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B2B Platform | User Guidance

1. LogIn

Log in to the online booking engine via www.mondial-travel.com/b2b
Alog in requires an agreement between your company and Mondial.

e Choose your language (English or German)

Msndial \
English -
A Searchhotels  Bookingoverview  Contact
Sign in
Login name
xmltest
Password
> 5ignin
Popular destinations Quick Links Business Divisions Contact
» Vienna > About us » Destination Management Office Vienna
» Prague » Register now » Congress Management Mondial Destination Management
> Budapest > Why register? » Meetings & Incentive Operngasse 20b, 1040 Vienna, Austria
» Berlin > Forgot your password?? > Location Finder incoming@mondial.at
» Hamburg » Terms of use > Best Treatment t+43 158804-0
» Munich » Contact > Mondial Medica www.mondial-travel.com

© 2016 Mondial GmbH & Co.KG  * Contact = Published by



2. Navigation Window | Search Hotels/Make a New Booking

In order to get a search result, please enter your destination, arrival and departure date as well as your
occupancy and click on “search”.

Checkout Tester Test... English ~

a Search hotels Booking overview Contact

e

Home > Search result

Please choose your Destination, Arrival an

parture date and also your Occupancy to get a result.

Popular destinations
» Vienna

» Prague

» Budapest

» Berlin

> Hamburg

» Munich

Quick Links

> About us

> Register now

> Why register?

> Forgot your password??
> Terms of use

> Contact

Business Divisions

Destination Management

Congress Management

Meetings & Incentive

Location Finder

Best Treatment

Mondial Medica

Contact

Office Vienna

Mondial Destination Management
Operngasse 20b, 1040 Vienna, Austria
incoming@mondial at
t+43158804-0

www.mondial-travel.com




3. Sample Booking

Destination: ~ Salzburg

Arrival: 23 Sept 2016
Departure: 26 Sept 2016
Pax: 2
Test Test ~ Cart English ~
w Search hotels Booking overview Contact

Home > Search result

In order to get a result, please choose your destination, arrival and departure date as well as your destination.

Popular destinations Quick Links Business Divisions Contact

> Vienna > Register now » Destination Management Office Vienna (Headquarter)

» Prague » Why register? » Congress Management Mondial Destination Management

» Budapest » Forgot your password? » Meetings & Incentive Operngasse 20b, 1040 Vienna, Austria
> Berlin » Terms of use > Location Finder incoming@mendial.at

> Hamburg > Contact > Best Treatment ©+43 158804 -0

Mondial www.mondial-travel.com




3.1. Search Results

After you have entered the details in the search column, the search results are displayed. In this case all

available hotels in the province of Salzburg are displayed. In case you want to filter or sort the search results,
you may do so by clicking “filter” or “sort”

Checkout Tester Test... English ~
@ Search hotels Booking overview Contact

Salzburg Q 23.09.2016 [i5] 25.09.2016 iz}

Home » Search result

2 people &

74 accommodations found

23.09.2016 - 23.09.2016, 2 adults, 0 children

Filter Sort
Hotel-Pension Carossa ***
16 Reviews @ Nr. 48, 5342 Abersee
All available rooms
Familyroom breakfast EUR 98.00 m Book room

Double Standard breakfast EUR 98.00 #m Book room

Familyroom Halfboard EUR 130.00 @ Book room

Double Standard Halfboard EUR 130.00 1w Book room

JUFA Lungau

Q Herbergerstrasse 348, 5582 5t. Michael am Katschberg

] o All available rooms
l T NN AT R Double Standard breakfast EUR 108.00 1 Book room

Double Standard Halfboard EUR 136.00 1 Book room




3.1.1.

Filter Search Results

In order to optimize your search result you may filter it by the star rating, cities, facilities and themes.

a

Home > Search

Search hotels

Contact

Booking overview

result

74 accommodations found

23.09.2016 - 26.09.2016, 3 adults, 0 children

Test Test ~

Filter

English -

Rating Cities Facilities Themes
0O 0 stars (8) 0O Salzburg (18) 0O sauna (52) O piggybank (51)
0O 2 stars (1) 0O Zellam See (9) O parking spot (51) 0O pets (51)
0O 3stars(17) O Bad Gastein (8) 0O restaurant (50) 0O hotel (38)
O 4 stars (40) O Saalbach-Hinterglemm (7) 0O garage (35) O wellness (37)
0O 5stars (8) 0O Bad Hofgastein (6) O slope (31) 0O family (28)
O Kaprun (5) 0O fitness (28) O course (26)
O Fusch an der Glocknerstralie (2) 0O indoor pool (26) O half board (24)
0O Lammertal (2) O garden/park (24) 0O golf(16)
0O Maria Alm (2) O outdoor pool (11) O accessible (13)
O Hof bei Salzburg (2) 0O beach(11) O free train station transfer (12)
O bicycle (9) 0O single with child (7)
O regimen (8) O water sports (7)
0O dog(5) O gourmet (6)
O tennis outdoor (3) O apartment (4)
O tennis indoor (2) O cuddle (3)
O chalet (1) O green certificate (2)
O pond/bathing facilities (1) 0O chalet (1)
O accessible by car (1)
3.1.2. Sort Search Results

Search results can also be sorted by hotel name, star rating, TripAdvisor rating or by the price.

@

Home > Search

Search hotels

Contact

Booking overview

esult

74 accommodations found

23.09.2016 - 26.09.2016, 2 aduilts, 0 children

B @®@@@@C0 16 Reviews

JUFA Lungau

Dusche/wC/Balkon *Family*
Dusche/WC/Balkon *Standard*

Dusche/WC/Balkon *Standard*

Bad oder Dusche/WC *Standard*

Bad oder Dusche/WC *Standard*

Hotel-Pension Carossa ***

@ Nr. 48, 5342 Abersee

All available rooms

Buffet Frihstuck
Buffet Fruhsttick

Halbpension

9 Herbergerstrasse 348, 5582 St. Michael am Katschberg

All available rooms

Halbpension

Test Test -

Buffet Friihsttick

Filter Sort

£ Hotel name ascending
% Hotel name descending
* Stars ascending

* Stars descending

EU @3 Rating descending
€ Rate ascending
EU_____

English ~




3.2. View Accommodaion Details

If you click on one of the search results you will get a detailed description of the accommodation including
pictures and Google Maps view. Furthermore, the total rate for the requested period and pax is indicated
and an overview of all available rooms and categories is given.

TestTest - Cart English ~

@ Search hotels Booking overview Contact

Home > Osterreich > Salzburg > Salzburg Umgebung > Salzburg > Hotel Sacher Salzburg Superior

Hotel Sacher Salzburg Superior *****

Schwarzstrasse 5-7, 5020 Salzburg Result list

i ¢+ Short description Best rate
2 «;ﬁl 7 * unique combination of tradition and 3 nights
i 6 luxurious comfort Bad oder Dusche/WC/Klimaanlage
 gourmet restaurant awarded 1 toque *Superior*

Buffet Fruhstick
1016 Reviews
EUR 1,050.00
TOTAL RATE

All available rooms

Bad oder Dusche/WC/Klimaanlage *Superior* Buffet Frihstlick EUR 1,050.00
Bad oder Dusche/WC/Klimaanlage *Deluxe* Buffet Friithsttick EUR 1,290.00

* Prices are total rates

Hotel infos Summer / winter Location (schwarzstrasse 5-7, 5020 Salzburg)
Location A <

plse> 4k
+ E ¥
The beautiful hotel welcomes you in a unique location, in the heart of i b

2 . n L i Ll ! L -

Mozocs




3.3. BookaRoom

In case you want to book a room, just click on the button “book room* and the booking will be added to your

cart.
In case you want to add further bookings to your cart, click on “close”, if you want to finalize the booking,
click on “cart” and then on “next step occupancy” to add the traveller’s details.

Hotel Sacher Salzburg

Superior

Zimmer: Bad oder Dusche/WC EUR 1.050,00
/Klimaanlage *Superior*

Anreise: 2016-09-23

Abreise: 2016-09-26

Dauer: 3 Nachte
Verpflegung: Buffet Frithstlick
Belegung: 2 Erwachsene

Close

TestTest ~ Cart English -

a® Search hotels Booking overview Contact

You have 1 item in your cart

Booking at Mondial is save. We protect your data while booking by a secure connection.

Item Rate .
Secure connection

Hotel Sacher Salzburg Superior

Room: Bad oder Dusche/WC EUR 1,050.00 We protect your data while booking
/Klimaanlage *Superior* by a secure connection.

Arrival: 2016-09-23
Departure: 2016-09-26
Duration: 3 nights

Fare: Buffet Friihstiick
Occupancy: 2 adults Read our General terms and conditions.

General travel conditions

Total rate: 1050.00

> Next step occupancy

Popular destinations Quick Links Business Divisions Contact

> Vienna > Register now » Destination Management Office Vienna (Headquarter)

> Prague > Why register? > Congress Management Mondial Destination Management




3.4.

Occupancy (add travellers‘ details)
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Once you have added the occupancy details you can proceed by clicking on “continue to booking overview”.

Mandial

Person 1 (Adult)

* salutation
* First name
* Last name

* Date of birth

Person 2 (Adult)

* Salutation
* First name
* Last name

* Date of birth

A searchhotels

Booking overview Contact

Occupancy

Room 1/ Bad oder Dusche/WC/Klimaanlage *Superior*

Mr.

Max

Mustermann

1982 August 15

Mrs.

Maxima

Mustermann

1985 May 29

Customer wishes ‘ ‘ ‘

> Continue to booking overview

Test Test ~ Cart English -

Your Travel Data

Hotel Sacher Salzburg Superior
Room: Bad oder Dusche/WC/Klimaanlage
*Superior®

Arrival: 09/23/2016

Departure: 09/26/2016

Duration: 3 nights

Fare: Buffet Frihstiick

Occupancy: 2 adults




3.4.1. Make a Definite Booking or Book as Option

The booking overview enables you to either finish the booking or you can optionally book the room.

@« Search hotels Booking overview Contact

overview

Hotel Sacher Salzburg Superior *****
1016 Reviews 9 Schwarzstrasse 5-7, 5020 Salzburg,

Bookin

* unique combination of tradition and luxurious comfort
* pourmet restaurant awarded 1 toque

» Go to de

Book as a option

Test Test ~ Cart English -

Your Travel Data

Hotel Sacher Salzburg
Superior

Room: Bad oder Dusche/WC
/Klimaanlage *Superior®
Arrival: 09/23/2016
Departure: 09/26/2016
Duration: 3 nights

Fare: Buffet Frihstiick
Occupancy: 2 adults

Occupancy:

Max Mustermann (08/15
/1982)

Maxima Mustermann (03/28
/1985)

If you confirm the booking, a final confirmation with all details and rates will be sent to you in a separate

email.

@« Search hotels Booking overview Contact

Booking Success Overview

Your booking was processed succesfully.
Your confirmation number is: 216006988

here Submit

Final confirmation with all details and rates will be sent to you by seperate email.

Hotel Sacher Salzburg Superior *****
@ schwarzstrasse 5-7. 5020 Salzburg

Bad oder Dusche/WcC/Klimaanlage *Superior*
09/23/2016 - 09/26/2016 (3 nights)
Buffet Frihstick

EUR 1,050.00

Occupancy: 2 adults
Max Mustermann (08/15/1982)
Maxima Mustermann (03/28/1985)

Total rate: EUR 1050.00

Contact
This booking will be handled by Stefan Hedenigg (grimm@&mondial.at)

Test Test ~ Cart English -

GroBere Karte ansehen sl

'
£
. ,
Schwarzstralie

fise: Geburtshaus &
@
Mé%am-flem
Piom 7 Salzinirn

Kartendsten | Nutzungsbedingungen

Hotel Sacher Salzburg Supe-
rior *¥***%

B0 @@@@@ 1016 Reviews

= unique combination of tradition and
luxurious comfort
+ gourmet restaurant awarded 1 toque

> Go to detail site
Q Search hotels

Booking overview




If you make an optional booking, the booking will be released automatically after 3 days.

w Search hotels Booking overview Contact

Booking Success Overview

Your booking was processed succesfully.
Your confirmation number is: 216006989

booking ce here Submit

Attention: Your booking is on Option! It will automatically cut off after 3 days.

Final confirmation with all details and rates will be sent to you by seperate email.

Hotel Sacher Salzburg Superior *****
@ Schwarzstrasse 5-7, 5020 Salzburg

Bad oder Dusche/WC/Klimaanlage *Superior* EUR 1,050.00
09/23/2016 - 09/26/2016 (3 nights)
Buffet Frihstick

Occupancy: 2 adults
Max Mustermann (08/14/1982)
Maxima Mustermann (05/28/1985)

Total rate: EUR 1050.00

Contact
This booking will be handled by Stefan Hedenigg (grimm@mondial.at)

Test Test - Cart English ~

GroRere Karte ansehen sl

’%‘ '
Schwarzstrafie

Iy,
Tiba

e Geburtshaus &
3 Mazartnlatz & iy

Dam 7o Balzifora .
Kanendaten Nutzungsbedingungen

Hotel Sacher Salzburg Supe-
rior **%%%

BP@@@@® 1016 Reviews

« unique combination of tradition and
luxurious comfort
« gourmet restaurant awarded 1 toque

> Go to detail site
Q Search hotels

= Booking overview




3.5. Overview of Bookings

The column “booking overview® in the display bar, provides an overview of your bookings including booking
status, reservation reference, booking name, dates and price. If you want to amend a booking (cancel
booking or confirm an option), click on “view”.

Portal Reservations

cenfimes cen=les omten

ion State i Ext Booking Reference Booking Name Reservation Date Price

CANCELED

CANCELED 216006379 2016-02-12 16:18:12 +0100 100,00 EUR View

O O BON O BN O S0IN O FO8 O BOY O @08 O SO O (U

Reservation #59521

Portal Reservation Details Reservation Item £1
O HOTEL NAME HOTEL ADDRESS CIEEN e DURATION  PRICE
STATE DATE DATE
JET Hotel Sacher Salzburg Superior  Schwarzstrasse 5-7, 5020 201608-23 2016-09-26 3 days 1.050,00
Axiet Salzburg EUR
ROOM NUMBER PEOPLE ROOM DESCRIPTION PRICE
#1 Max Mustermann Double room/Superior/Buffet breakfast (DUB) 1.050,00 EUR

Maxima Mustermann




